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Northern Futures Inc. is an incorporated, community-

based not for profit organisation whose key role is to 

advance education, training and workforce development. 

CAREER WORKFORCE DEVELOPMENT 

CENTRE 
 

At Northern Futures we are leaders in the provision of 

Career Services to the Northern Adelaide community. 

Our Career Coaches understand that individuals have 

complex needs and that each bring a unique set of skills, 

interests and experiences to co-design their career plan 

and further manage their career with one of our career 

professionals.  Our career services are provided to 

unemployed, underemployed, people just entering the 

workforce, and redundant workers including 

automotive workers.  We assist individuals to 

understand the following competencies to establish 

and achieve their career goals: 

 Personal Management 

 Build their capacity and resilience in job search 

 Learning and Work Exploration 

 Career Building 

Career Services 

Northern Futures was offered continued funding by the 

Department of State Development (DSD) to provide 

Career Services 2016 – 2017.  We are able to support 

participants in Northern Adelaide encompassing 

Playford, Salisbury, Tea Tree Gully and part of Port 

Adelaide/Enfield Council areas. 

At the end of November 2016 we have already provided 

services to nearly 300 participants, many of these have 

subsequently gained employment.  The Career Coaches 

support each participant to develop an individualised 

career plan, ensuring that they set goals that are 

achievable within established time frames. On average 

each participant has 3 one hour appointments, and is 

often asked to undertake some research in between 

these appointments.   

Career Coaches assist people with the skills to develop 

their resume, complete on-line applications, address 

selection criteria and how to prepare and present at an 

interview. We also deliver workshops on Job Readiness, 

Employer Expectations, Resume & Cover Letter 

Development, Interview Skills and Self Marketing.  

These workshops are delivered at Playford Civic Library, 

our Salisbury and Elizabeth offices and are continuing 

throughout 2017. 

Coaching additionally includes advice and advocacy.  

We can provide clients with  information on training 

available locally to assist them to address any gaps in 

skills, refer them to other programs such as Work Ready 

subsidised training, Adult Community Education and 

other services appropriate to their needs. 

CLOSURE OF THE AUSTRALIAN 

AUTOMOTIVE INDUSTRY 

In late 2013 and early 2014 Ford, GM Holden and 

Toyota announced the closure of the manufacturing of 

cars in Australia, also impacting on the many companies 

who supply car components to these three major 

manufacturers.  Ford closed October 2016 with GM 

Holden and Toyota expected to close in late 2017.  

With the impact of the inevitable redundancies within 

the automotive industry, the Australian Government 

and State Governments of Victoria and South Australia 

have implemented support services for workers. 

Career Advice and Transition Services (CATS) 

In December 2014, Northern Futures was contracted to 

deliver Career and Transition Services to Auto 

Component Sector workers 2015 – 2018. Our role is to 

assist each eligible worker to develop a Career Plan, and 

then if required support the workers to develop a 

Resume and Cover Letter. 

On average we would have them complete this after 1 

– 3 appointments. Some workers are quite clear on 

their goals, while many are not, “they just want 

employment”. 

We coach the client to research training that will assist 

them in achieving their goals, and to apply to DSD for 

Training and Activity approvals, including licenses and 
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tickets. Referrals are also made to Beyond Auto and the 

Polaris Centre for other assistance as needed.  

If still in the workforce, appointments are scheduled 

after client’s shift. Typically appointments are from 

2.30pm at either our Elizabeth or Salisbury offices, 

Woodville or Tea Tree Gully Library outreach or at the 

DSD Warradale Career and Workforce Development 

Centre opposite the Marion Westfield Shopping 

Complex. 

Since July 2016 Northern Futures has also conducted 

workshops on Career Planning, Resume Development, 

Interview Skills, Self-Marketing, Employer Expectations, 

and the use of Computers to apply for Work. These have 

been conducted predominantly within the workplace, 

and more recently at Warradale with workers who have 

exited in October 2016.  

DISABILITY WORKFORCE HUB 

In October 2016, an initiative under the Northern 

Economic Plan, we were contracted by DSD to host the 

Northern Adelaide Disability Workforce Hub. A formal 

launch was held on 14th November in Elizabeth House, 

Elizabeth Shopping Centre.  

 

Disability Workforce Hub Launch 14 November 2016 

The Disability Workforce Hub is located at Northern 

Futures Elizabeth and Salisbury offices.  Yvonne Cloke 

has recently been appointed as the Disability Hub 

Coordinator and will be commencing with us on 9th 

January 2017.  Her role includes meeting with NDIS 

service providers (employers), who will provide 

contracted services to people with a disability.  Yvonne, 

will gain an understanding of the types of skills, 

attributes and experience these employers require 

while developing their workforce to prepare for the 

NDIS implementation in Northern Adelaide July 2017. 

The current workforce in Northern Adelaide disability 

workforce is between 1450 – 1750 workers with an 

anticipated growth by 2018 to 2,900 – 3,500 workers.   

Disability Workforce Career Services 

Disability Career Services will be available to 500 job 

seekers in Northern Adelaide looking to enter this 

industry area prior to July 2017. Referrals or enquiries 

can be made by calling 1800 619 933 and an 

appointment will be scheduled at our Elizabeth, 

Salisbury offices or Tea Tree Gully library outreach.    

WORK READY JOBS FIRST 

EMPLOYMENT PROJECTS (JFEP) 

On 9th December 2016 Northern Futures hosted an 

event at the Playford Civic Centre, to introduce the 

Northern Adelaide Disability Workforce Hub to key 

stakeholders in the north.  The event saw DSD outline 

their NDIS Transition strategies. The Hub establishes a 

key element of DSD’s “Disability Sector Skills and 

Employment Development Project”. 

Carol Mitic a Team Leader from DSD provided an 

update on Work Ready Jobs First Employment Projects 

and gave information on current projects in the North. 

Attendees had the opportunity to share information 

about upcoming programs from their own 

organisations. 

 

Mark Kemperman, Manager Skills and Employment 
Initiatives, Department of State Development  
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Construction Employment Brokerage 

Christopher Herman and Helen Saunders of Northern 

Futures are sourcing vacancies from sub-contractors 

involved in major Civil Construction projects in 

Adelaide, such as the Torrens to Torrens South Road 

(T2T) up-grade and sourcing and referring suitable 

candidates to these employers.  

GOOD NEWS STORIES 

“J came in on 26/10/2016 requesting assistance with 
her resume as she had not worked for over ten years 
except in the family business and being Principal Carer 
Parent of her two sons.  Her family has been affected by 
the recent floods at Virginia and she is keen to gain 
employment to assist the family financially.  

Sandy (one of our career coaches) assisted her to put 
together her resume to ensure that it was relevant to 
today’s employers and they discussed cold 
canvassing/networking for work. 

Sandy supported J to complete updates to J’s resume 
assisting with the layout and final draft.  J approached 
the Virginia Nursery on her way home and left a copy of 
her resume and on 10/11/2016 J called to let Sandy 
know that she has been successful at gaining causal 
work. 

J thanked Sandy for her assistance and 
encouragement.”  

- 

“AM arrived in Adelaide, September 2016 and gained 
his first full-time job (40hrs/week) in Australia as a 
Service Scheduler (Supervising Service 
Technicians) Fresh and Clean (a sister company of 
ALSCO).

He started in his new role last week 30 November 2016 
at a higher level of pay than previously earned. 
Currently he is also doing his Post Graduate Diploma 
in Supply Chain and Operation Management and going 
to do some volunteer work for ARA.  

He was very happy with Northern Futures service: We 
gave him advice and assistance with his resume & cover 
letter and coached him on job search strategies and 
networking.”  

- 

“AR has been unemployed for a few months and has 
started a new job last week as an Instore promotions 
representative and will be working as part of Test 
Drive’s direct marketing team. He is currently enrolled 
to do the Cert III in Education Support.  

We gave him job search advice; referred him to a few 
training providers and Work Ready JFEP and gave 
feedback on updating his resume.” 

- 

MK, had recently become redundant with an employer 
making car components.  Northern Futures sourced a 
vacancy for a position of a Work Health and Safety 
Officer, a role that MK was experienced in at his 
previous employment in the Automotive Industry. 
Northern Futures contacted MK about the role and he 
applied, was given a work trial and has been appointed 
in the role on 12/12/2016.  

MK had completed four appointments with Northern 
Futures at Woodville Library, his resumes were reviewed 
and deemed to be of a high standard by Northern 
Futures Career Coach, although it was suggested that 
he could have a focussed resume as it is 8 pages long 
and to highlight his skills and abilities up front. 

MK was supported to develop a Career Plan, and he 
subsequently applied and was approved to do a 
Diploma in Human Resource Management.  


